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About Us

HealthFirst accepts many private insurance plans
including state-sponsored health insurance plans
such as HealthConnector, Mass Health Limited,
Children’s Medical Security Plan, and Health Safety
Net.HealthFirst Benefits Counselors would be
happy to help you with the application process
and determine your eligibility for an affordable
health insurance plan that provides the right
coverage for you and your family.

Sobre nosotros

HealthFirst acepta varios planes de seguro
privados, incluyendo planes de seguro de salud
subsidiados por el Estado, como Health Connector,
Mass Health Limited, Children’s Medical Security
Plan y Health Safety Net.Los Consejeros de
Beneficios de HealthFirst estardn muy contentos
en ayudarle con el proceso de solicitud y
determinar su elegibilidad para un plan de seguro
de salud acequible que proporcione la cobertura
adecuada para usted y su familia.

Sobre noés

HealthFirst aceita varios planos de seguro
privados, incluindo planos de seguro de satude
subsidiados pelo Estado, como Health Connector,
Mass Health Limited, Children’s Medical Security
Plan e Health Safety Net. Os Conselheiros de
Beneficios da HealthFirst teréo todo o prazer em
ajudd-lo no processo de inscricéo e
determinagdo da sua elegibilidade para um plano
de seguro de saude acessivel que oferega uma
cobertura adequada para si e para a sua familia.
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Need more
information?

If you need additional
information scan the
QR Code below with
your smart phone to
visit our website to
book an appointment,
find providers, visit
MyChart Patient Portal
and more.
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Family Care Center, Inc.
Heart of Our Community

Benefits Department

387 Quarry Street, Suite 100
Fall River, MA
774-627-1238

www.HeathFirstFR.org

HealthFirst Family Care Center, Inc. is a Federally Qualify Health Center (FQHC) and
receives some of its funding from the Health Resources and Services Administra-
tion (HRSA). Other payment sources for the many services we provide include
Medicaid and Medicare. Programs and services offered at HealthFirst are
designed to meet the health care needs of everyone in our community regardless
of their ability to pay. As a tax-exempt, non-profit organization, HealthFirst relies on
support from corporate, public, and other funding sources to fulfill our mission of
providing quality care.

HealthFirst Family Care Center, Inc,, as a Federally Qualify Health Center (FQHC), is
a Federal Tort Claims Act (FTCA) deemed Section 330 Health Center Program
grcm(te)e Em)der 42.U.5.C.254b and a deemed Public Health Employee under 42 U.S.C.
233 (g)-(n).

Section 224(a) of the Public Service Health Act provides liability protection for the
Health Center under the Federal Tort Claims Act (FTCA).

This health center receives HHS funding and has Federal PHS deemed status with
respect to certain health or health-related claims, including medical malpractice
claims, for itself and its covered individuals.
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Your Health Is
Our Priority

What do you need to apply
for insurance?

Name:

Date:

Time:




Insurance Eligibility

You will need the following items to determine
your eligibility.
* Proof of Identity

Unexpired Picture ID

* Social Security Card

« Proof of Citizenship or
Immigration Status

Passport, Birth Certificate, Certificate of
Naturalization, Green Card, Work Authorization

Proof of Residency

Lease with rent receipt, Real Estate taxes,
Mortgage, most recent utility bill (gas or
electric), letter signed and dated stating that
you are living with someone.

Proof of Income

Two most recent paystubs from each job,
Letter from Unemployment, Letter signed and
dated from employer that includes hours
worked and gross pay

Financial Assistance

Financial assistance may be available to help you
pay for your deductibles and co-pays.

Patient Benefits

Massachusetts residents who would like to apply
for health insurance coverage can speak with one
of our Navigators/Patient Benefits Counselors
before you visit with your medical or dental
provider here at HealthFirst.

For application or renewal of insurance, please call
(774) 627-1238, Monday-Friday 9:00 am - 4:30 pm.

Elegibilidad de Seguro

Necesitard los siguientes elementos para
determinar su elegibilidad.

* Prueba de Identidad
Identificacion con foto vigente

* Tarjeta de Seguro Social

* Prueba de Ciudadania o Estatus
de Inmigracién
Pasaporte, Certificado de Naturalizacio,
Certificado de Nacimiento, Tarjeta de
Residenciaq, Tarjeta de autorizacion para
trabajar

« Comprobante de Residencia

Contrato de Alquiler o Hipoteca con elRecibo
de Alquiler, Impuestos de Bienes Raices
Factura de Servicios (Gas o Electricidad)

* Prueba de Ingresos

2 recibos de sueldo de cada trabajo

Carta del desempleo o indemnizacién por
accidente laboral

Carta firmada por el empleador incluyendo
horas trabajadas y el salario bruto

Asistencia financiera

Es posible que disponga de asistencia financiera
para ayudarle a pagar las franquicias y los
copagos.

Beneficios para el paciente

Los residentes de Massachusetts que deseen
solicitar cobertura de seguro médico pueden
hablar con uno de nuestros osesoresﬁ:onsejeros
de beneficios para pacientes antes de visitar a su
proveedor médico o dental aqui en HealthFirst.

Para solicitar o renovar un seguro, por favor
llame al (774) 627- 1238, de Lunes a Viernes
de 9:00 am a 4:30 pm.

Elegibilidade do seguro

Vocé precisard dos seguintes documentos para
determinara sue elegibilidade

* Prova de identidade

Carta de Condugdo
Identificagé@o de Massachusetts

* Cartdio de Seguranca Social

» Comprovante de Cidadania ou
Estado Migratério

Passaporte
Certificado de Naturalizagdo
Cartdo de Residente

« Comprovante de Residéncia
Contrato de Renda ou Hipdteca, Recibo de
Renda, Imposto de Iméveis
Conta de servicos de (Gas ou Eletricidade)

Comprovante de Saldrio

Dois contracheques de cada emprego
Carta ou dois contracheques de subsidio de
desemprego ou de acidente

Carta assinada pelo empregador incluindo
horas trabalhadas e saldrio bruto semanal

Assisténcia Financeira

Assisténcia financeira pode estar disponivel para
ajudd-lo a pagar as suas dedugdes e co-paga-
mentos.

Beneficios para pacientes

Os residentes de Massachusetts que desejom
solicitar cobertura de seguro satde podem falar
com um de nossos Navegadores/Conselheiros
de Beneficios ao Paciente antes de consultar seu
médico ou dentista aqui no HealthFirst.

Para solicitar ou renovar o seguro, por favor ligue
para (774) 627-1238, de Segunda a Sexta-feirq,
das 9:00 am ds 4:30 pm.
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